How does high quality child care benefit
business and the local economy?
Childcare is central to the economic well being of families, businesses, and communities.
Research indicates that high quality care for young children directly affects the
productivity of both the current and future workforce.

The Current Workforce
Many families are struggling to balance family and work while providing their children with quality care. Over
the next ten years, it is projected that 85% of the workforce will be working parents.1 Not only are more parents
going to work, they are also spending more time working. Compared to 20 years ago, the average amount of time
spent on the job has increased by 3.5 hours per week.2 Working parents with young children are experiencing
increased work-family conflict.
Employed Parents with Young Children
Reporting Significant Work-Family Conflict3

Employees with inadequate childcare are more likely to be late for work, absent, or distracted on the job than
parents who are confident about their children's child care arrangements. Employees may be forced to spend
time at work or take time off to handle childcare concerns.
A 1992 survey found that nearly 30 percent of workers knew employees who quit their jobs because of
inadequate childcare.4 Productive and valued employees who leave their jobs because of childcare problems
increase hiring and training costs.
High rates of turnover, absenteeism, and low productivity cost employers money. It is estimated that
absenteeism caused by poor quality childcare costs American business more than $3 billion a year.5
Working parents lose the equivalent of six days of work annually due to childcare issues or problems, costing
Seattle businesses approximately $112 million a year.6
Investments in child care profit business’s bottom line.7 Access to affordable, quality childcare provide
businesses with considerable benefits including:
lower employee turnover;
reduced tardiness and absenteeism;
higher employee morale and commitment;
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lower training and recruitment costs;
and, increased employee productivity and
performance.8
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The Future Workforce
An investment in quality childcare doesn’t just benefit the workforce of today-- it’s an investment in the
workforce of the future.
In today's fast-paced, high-tech world, businesses need better educated and more highly skilled employees. There
is an increasingly short supply of skilled workers, due to a population aging into retirement, slowed population
growth, and the increasing level of skills demanded by most jobs in the nation’s economy. This comes at a time
when approximately 15% of American-born college graduates are functionally illiterate and less than a third of
America’s fourth-graders are reading at grade level. Nearly 50% of American businesses provide remedial
education for their workers, teaching such basic skills such as reading, writing, arithmetic and English.9
Brain development research and longitudinal studies of high quality preschool programs confirm the importance
of children’s early learning and care experiences to their future academic success and employee productivity.
Findings from the High Scope Perry Preschool Project in Michigan concluded that for every dollar invested in a
high-quality early childhood program for children, the direct and indirect economic benefits to the public total
about $7.16.10 These conclusions have been validated again by a recent longitudinal study in Chicago which
showed similar societal benefits including increased tax revenue from participant’s higher earnings and reduced
costs to society for remedial education and crime. Early education is the most cost-effective way to decrease the
number of unskilled adults in the future.11 Children from quality preschool and early learning settings have higher
high school graduation rates and higher college achievement. A report issued by the Committee for Economic
Development cited research showing that when children are better educated, they are more productive as adults,
likely to be healthier, pay more taxes, and are less likely to require welfare and other public assistance.12
Nationally, business leaders have called for increased early childhood education quality, access, and funding.
Vital communities are essential for strong businesses. Communities with necessary services such as childcare are
better able to attract and retain workers. The public sector invests only about $20-25 billion annually in care and
education programs for youngsters from birth to age 5, while spending roughly $500 billion on K-12 and
postsecondary education. Just as the nation earlier acknowledged society’s stake in and responsibility for the
education of older children and young adults, it is now time to recognize that early education is equally vital to the
individual and collective well-being and equally worthy of public support.
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